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O
n

behalfofthe
Q
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ater
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m

unity
Iam

w
riting

to
thank

you
for

your
prom

ptand
effective

response
to

the
drainage

problem
in

our
neighborhood

that
occurred

this
m

orning.
A

s
a

result,
the

inconvenience
caused

to
people

living
in

thatarea
w

as
keptto

a
m

inim
um

.
Ireally

feltfor
you

and
your

crew
,

w
orking

under
such

unpleasantconditions,
to

getthe
job

done.
P

lease
convey

m
y

thanks
to

them
all.

A
pparently

thatparticular
drain

has
caused

sim
ilar

problem
s

in
the

past.
To

preventa
recurrence,

Iw
ould

like
to

suggestan
annual

clean
outin

early
Fall.

W
e

in
Q

W
do

our
bestto

rem
ove

leaves
from

our
streets

and
parking

areas,
and

w
e

have
had

severalw
ork

parties
doing

justthat
in

recentm
onths.

H
ow

ever,
I

believe
thattoday’s

backup
w

as
probably

caused
by

a
m

ore
substantial

blockage.

Thanks
again,

w
e

sincerely
appreciate

your
help.
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(P
resident,
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